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ennis Quaintance sat in a win-
dowless room among members 
of the Council of Garden 
Clubs in Greensboro, N.C., 

and knew that his new green 
hotel, Proximity, had a competi-

tive advantage.
“There were 60 people in the room, 

and I said, ‘Look at each other, you’re all 
red in the face because the oxygen con-
tent is low.’”

If the group had been at Proximity, 
they would have been enjoying air quali-
ty closely monitored and adjusted, in a 
meeting room where abundant windows 
and doors make artificial light unneces-
sary even on a gray winter day.

Quaintance, chief design officer and 
president of Greensboro’s Quaintance-
Weaver, is the owner and creator of 
Proximity, the first hotel in America to 
attain LEED (Leadership in Energy and 
Environmental Design) Platinum certifi-
cation, the U.S. Green Building Council’s 
highest rating for green buildings.

It is one of only 14 U.S. hotels to 
achieve LEED certification since the 
Kandalama Hotel in Damulla, Sri 
Lanka, became the first LEED-certified 
hotel in 2000.

Here’s what those numbers tell 
Quaintance. In terms of building green, 
the U.S. hotel industry is well behind 
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See Proximity, page 11

Meeting professionals in the U.S. 
and 52 other countries expect their 
budgets and staff, as well as atten-
dance at their events, to decline in 
2009, according to a survey by 
Meeting Professionals International 
(MPI) and American Express.

FutureWatch 2009 had a record 
2,700 respondents this year, according 
to MPI.

“After three strong years, the global 
meeting and event industry is coming See Average, page 12

Planners expect decrease in budgets, meetings
to grips with a major paradigm shift 
and the FutureWatch data reveals 
how acute the expectations are for 
change,” said Bruce MacMillan, pres-
ident and CEO of MPI.

Here are some of the major find-
ings of the 2009 survey. The com-
plete results are available at the MPI 
Web site. 

The Metropolitan Tucson, Ariz., 
Convention and Visitors Bureau realized 
that 2009 would likely be a tough year.

“Going into 2009, we knew it was 
going to be really challenging, with less 
business out there and more people going 

after that business,” said Rick Vaughan, 
senior vice president of sales and mar-
keting.

In search of a suitable strategy, the 
CVB called in a panel of experts — its 
national advisory board of meeting plan-
ners — and asked what was important 
to them. 

Based on that discussion, the bureau See Financial, page 19

created a financial incentive program 
that rewards those that meet in Tucson. 

Rolled out late last year, the Tucson 
program can mean substantial savings, 
especially for groups that book and hold 
meetings in Tucson in both 2009 and 
2010. For example, a group that uses 

the rest of the world. 
“I’m pretty sure if our hotel was in 

Germany we wouldn’t be getting atten-
tion from all over the country,” he said. 
“We (the U.S.) are  just really behind. 
This (Proximity) is a step in the right 
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Meetings can cash in on financial incentives from CVBs
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direction, but this isn’t the be-all, end-
all. It is an incremental step.”

With 500 hotels in the pipeline for 
LEED certification, the U.S. hotel 
industry is about to make a leap forward 
in terms of green-certified buildings. 

However, few of those hotels will be as 
deeply and thoroughly green as 
Proximity. 

LEED certification comes in many 

Dennis Quaintance stands among some of the 100 solar panels atop the roof of his Proximity Hotel in Greensboro, N.C., the first hotel in the coun-
try to achieve LEED Platinum status, the highest green building certification given by the U.S. Green Building Council.
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Courtesy Proximity Hotel
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ed in Proximity.
LEED, a program of the U.S. 

Green Building Council, is a con-
sensus-based process that is both 
peer reviewed and publicly approved. 
Many local and state governments are ini-
tiating tax incentives for buildings that 
achieve LEED certification.

Among U.S. hotels, Proximity is a 
leader. In fact, when it comes to other 
innovative green projects in the hospitali-
ty industry, many of those making head-
lines are in smaller towns — Vancouver, 
Wash., Pine Mountain, Ga., and 
Adelphi, Md., to name a few.

“Guests will sometimes say, ‘I thought 
this kind of stuff only happened in 
San Francisco,’” said Quaintance. 
“And here is it, happening in this 
relatively small town.”

It’s not a matter of lower cost to con-
struct these buildings in smaller cities; in 
fact, says Quaintance, it costs more to 
build green in places like Greensboro.

It could be that small cities are taking 
a lead because they are home to indepen-
dent hotel operators like Quaintance, 
who have been early adopters of the 
green movement.

At Proximity, many of the 70 plus sus-
tainable practices in place are invisible to 
those who stay at the hotel and use its 

5,000 square feet of meeting 
space.

For example, the average guest won’t 
see the 100 solar panels on top of the 
hotel’s roof that heat about 60 percent 
of the water used in the hotel and its 
restaurant, or the geothermal system 
that helps cool the restaurant’s refrigera-
tion system. They won’t realize that the 
elevator they are riding is the first regen-
erative drive model of the Otis Gen2 
elevator, which captures the system’s 
energy and sends it back to the build-
ing’s electrical grid, or that the building, 

shades, from basic certification to Silver, 
Gold and Platinum. There is also certifi-
cation for existing buildings,  LEED-
EB, a level that can be achieved for far 
less than the millions Quaintance invest-

on a whole, uses 41 percent less energy 
than conventional hotels.

They won’t see air quality that is 
improved by circulating large quantities 
of outside air into rooms, but they are 
likely to feel better because of it.

What guests will see are 52 windows 
in one meeting room that are actually 
doors and make every gathering feel 
“like they are having a meeting out-
doors,” said Quaintance.

They’ll enjoy guest-room windows 
that are more than seven foot square and 
that open. They’ll see a recycling bin 

Courtesy UMUC Inn and Conference Center
The UMUC Inn and Conference Center in 
Maryland was the first LEED-certified hotel/
conference center.

Continued from page 1

Not surprisingly, while attending the University of Wisconsin-Madison,
John Muir found inspiration outside the classroom.

When you combine Wisconsin’s natural beauty and full array of world-class meeting and convention facilities, inspiration abounds. After 
all, this is the land that inspired famed naturalist John Muir, a celebrated Wisconsin Original, who traced his wild enthusiasm for nature 
back to his college days in Madison and a towering black locust tree. The advantage of meeting in Wisconsin is that you surround yourself 
with amazing sights and landscapes – just fueling creativity. The Apostle Islands in Bayfi eld. State Street shopping in Madison. Golfi ng 
Whistling Straits in Kohler. The possibilities are virtually endless, so what will it be for you? Discover your source of inspiration at

Proximity Hotel LEEDs the way
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Norfolk’s new and renovated hotel and meeting spaces are sure  
to make your event more successful than ever. Several properties 
have been completely re-energized with freshly updated rooms, 
state-of-the-art meeting space and contemporary furnishings. 
And still just steps from Downtown’s great mix of entertainment, 
shopping and chef-owned restaurants. Norfolk, Virginia. Great 
meetings. Made easy.
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that allows all recyclables to be commin-
gled and a subtle card placed on the bed 
that describes some of the hotel’s green 
features.

Asking Quaintance to explain why 
meeting planners should chose his hotel 
is, he says, “like asking a father if his 
children are attractive.” 

“It is just a great joint,” he said. 
“Show me another hotel with the bones 
this hotel has, with the amazing indoor 
air quality, the 10-foot ceilings in the 
guest rooms, the huge windows. It is an 
incredible hotel, and oh, by the way, it 
is green.”

First LEED hotel/conference center
The UMUC Inn and Conference 

Center by Marriott in Adelphi, Md., a 
venture of the University of Maryland 
University College and Marriott 
International, became the first LEED 
certified hotel/conference center in the 
U.S. in 2005. 

In this project, an existing hotel and 
conference center, 111 guest rooms and 
29,000 square feet of meeting space, was 
upgraded to meet LEED-EB standards 
while a new section, 126 guest rooms 
and 10,000 square feet of meeting space, 
was built to LEED standards. The result 
is a center that achieved basic LEED 
certification, one point away from Silver 
certification.

Like Proximity, many of the green 
features of the hotel are invisible to the 
user, although the Marriott green meet-
ings program, which encourages recy-
cling and other green practices, is appar-
ent.

Many other Marriott hotel staffs have 
come to see the hotel and conference 
center; it has also been the site of a U.S. 
Green Building Council meeting for 
engineers. 

There are definite operational advan-
tages, particularly the dual-flush toilets, 
which are virtually impossible to clog, 
according to Mike McCarthy, general 
manager.

In terms of green and the hospitality 
industry, “I think people’s skepticism is 
starting to change,” said McCarthy. 
“People used to think green was just 
some hippie thing, but now they are see-

Proximity Hotel in Greensboro, N.C., is the first hotel to earn LEED Platinum certification.
Courtesy Proximity Hotel

Courtesy Proximity Hotel

• Corporate meeting planners are 
changing the way they do their jobs in 
response to seri ous budget reductions, 
and 17 percent predict more cuts in 
2009. Twelve percent of association 
planners and 10 percent of govern-
ment planners expect budget cuts in 
the next year. 

• As a percentage of organizations’ 
overall budgets, meetings will decrease 
by 6 percent. Attendance, per meet-
ing, is ex pected to decline by 5 per-
cent in the United States. U.S. plan-
ners expect 15 percent fewer attendees 
at association meetings but 12 percent 
higher numbers at corporate meet ings.

• Across all regions, 12 percent of 
as sociation planners expect confer ence 
attendance to decline in 2009, due to 
corporate budget cuts and high travel 
costs. A small number of association 
plan ners also expect their organiza-
tions to lose members. Membership 
num bers and confer ence attendance 
are expected to recover when the 
economy im proves.

• Meeting plan ners anticipate a 9 
percent decrease in the number of 
meet ings their organizations will hold, 
a 3 percent decrease in staffing, and a 
5 percent increase in the number of 
meetings they will plan, manage or 
support.

• Suppliers expect a 9 percent 
decrease in the number of meetings 
their organizations will support, a 4 
percent decrease in staffing, and a 9 
percent increase in the number of 
meetings they will plan, manage or 
support. 

• In the second half of 2008, orga-
nizations cancelled an average of 4.1 
meetings. For 2009, or ganizations 
have already cancelled an average of 
3.4 meetings, repre senting 7 percent 
of all scheduled activity.

www.mpiweb.org

Continued from page 1

Average of 3.4 meetings 
cancelled for 2009

ing that maybe there is something to 
this. The cost-saving aspect is real.”

McCarthy hasn’t encountered many 
meeting planners who are required to 
hold meetings in a green facility, but for 
those with such mandates, the UMUC 
Inn and Conference Center is a fit.

“One of the things I tell meeting 
planners is that if you book with us, you 
are having a green meeting. You don’t 
need to do any more. You do it by just 
coming here.”

Proximity Hotel
(800) 379-8200
www.proximityhotel.com

UMUC Inn and Conference Center
(301) 985-7300
www.marriott.com

• Fourteen hotels and resorts have 
received Leadership in Energy and 
Environmental Design (LEED) certification. 
Two are also conference centers. Ten are 
LEED-NC (New Construction); four are 
LEED-EB (Existing Building).

• Twelve convention centers have 
earned LEED certification. Nine are LEED-
NC; three are LEED-EB.

• In 2003, the Southern Pine Conference 
Center in Pine Mountain, Ga., was the first 
conference center to achieve LEED certifi-
cation.

• In 2005, the University of Maryland Inn 
and Conference Center in Adelphi, Md., was 
the first hotel/conference center to achieve 
LEED certification 

• About 500 hotels are registered for 
LEED certification. Of those properties, 80 
are not in the United States. California leads 
the way, with 66 hotels in the LEED certifica-
tion pipeline. New York and Florida follow, 
with 51 and 30 properties, respectively.

Source: U.S. Green Building Council

Leaders in the LEED movement


